1) Execute o Process Explorer

-

2 Process Explorer - Sysinternals: www.sysinternals.com [JV01yma

File Options View Process Find DLL Users Help
dien0siexae | J1[ Ji{ =i
Process CPU  Private Bytes | Working Set  PID  Description Company Name
[E]System Idle Frocess 53.25 0K 24K [1]
= &1 System 0.22 248K 4896 K 4
B Intermupts 045 0K 0K n/a Hardware Interupts and DPCs
| smss.exe 560 K Ti2K 348
[ 5| csrss.exe 4588 K 4832K 528
. conhost.exe 1.132K 3120K 5908
B conhost.exe 1.132K 3092 K 10024
= W1 wininit.exe 1700 K 2728K 592
[ ] services exe <0.01 11612K 14732K 708
[ [ swchost exe h732K 8420K  B28 Processo de Host para Servi... Microsoft Corporation
D rundll32 exe <0.01 3884 K 7208 K 4256 Processo de host do Windo... Microsoft Corporation
B WmiPrvSE exs 27784 K 35636K 9384
B WmiPrvSE.exe 3016 K 7124 K 8428
[ 5| GbpSv.exe 0.04 22128 K 17688 K B892
29716 K 25300 K
11.268 K 11172 K 948 Processo de Host para Servi... Microsoft Corporation

m.| »

82 247
[577 svchost exe

Description

Company Mame

Path

CPU Usage: 6.75%  Commit Charge: 38.63% Processes: 106 Physical Usage: 66.91%

2) Quando gerar o erro para o usuario deixe em tela

3) Procure no Process Explorer o prowin32.exe |ﬂ
4) Selecione a linha que encontrada

¥ Process Explorer - Sysinternals: www.sysinternals.com [JW01\marco.scheidt] l L= = | & RS |
File Options View Process Find DLL p#
g| @| 5@3@:” ?\|“_ ¥ Process Explorer Search @J M
ng; DisplayFusion exe (;le’_la Handle or DLL substring: prowin32 Search
@g;ﬁ?’Fuaonﬂpp Hook exe| <0.01 Process — Type Neme
[ Express Tray exe 0.08 prowin3Zexe 10288 DLL C:Adle116%binprowin32 exe
& OneDrive exe <0.01
) FwcMgmt .exe < 0.0
ONENOTEM.EXE
# | wampmanager.exe om
[=] SmartClient exe 0.39
ﬂaOUTLOO KEXE <0.M
@ firefox exe 019
F§i EXCELEXE <0.M
UEDIT32.EXE <0.M 1 matching items.
£ [ emd exe e " =
=/ 5 cmd exe 232K 3676 K 11260 Processador de comandos d... Microsoft Corporation
Emﬁlﬂm <001 17.332K 24256 K 10288 OpenEdge Graphical Client  Progress Seftware Comp -
MName Description Company Name Path 0
netapi32.dil MNet Win32 API DLL Microsoft Corporation CAWindows\SysWOWE4 \netapid2 di
netutils.dil Met Win32 AP| Helpers DLL Microsoft Corporation C:A\Windows \SysWOWE4 \netutils dil
normaliz.dil Unicode Mormalization DLL Microsoft Corporation C:A\Windows'SysWOWE4 \nomaliz.dil
nsi.dl MNSI Usermode interface DLL Microsoft Corporation C\Windows \SysWOWES \nsi dll
ntdll.dll DLL de nivel do NT Microsoft Corporation C:A\Windows"System 32'ntdl dll i
rtdll.dll DLL de nivel do NT Microsoft Corporation CAWindows \SysWOWES \ntdll dl |=
ntmarta.dll Provedor MARTA do Windows NT ~ Microsoft Corporation C:A\Windows SysWOWEL \ntmarta dll
ole32.dll Microsoft OLE para Windows e Wi... Microsoft Corporation CAWindows \SysWOWE4 \ole 32 dil
oleaut32 di Microsoft Corporation CA\Windows \SysWOWE4 oleaut 32 dl
profapi.di User Profile Basic AP Microsoft Corporation C:\Windows" SysWOWEL profapi dil
prow32.dIl OpenEdge GUI Client DLL Progress Software Comp C:hdle116%bin prow32.dIl
prowin32 exe OpenEdge Graphical Cliert Progress Software Corp Cdle116%bin prowin 32 exe -
CPU Usage: 6.75%  Commit Charge: 3941% Processes: 107  Physical Usage: 67.94% Paused




5) Na tela principal serd selecionado o executavel com o bot3o direito escolha, Create DUMP\Create

Full Dump...
,
¥ Process Explarer - Sysinternals: www.sysinternals.com [JV01\marco.scheidt] [ DEJ lilﬂlg
File Options View Process Find DLL Alese—lala | h
: g | @ | = @ :j g:a} | % | Ty ¥ Process Explorer Search LH _33 E
Process CPU . - g
] DisplayFusionAppHool exe| < 0.01 Handle or DLL substring: prowin32 Cancel
@ aStart.exe >
EE T noa Process PID Type MName
& OneDrive exe 0.08 prowin3Zexe 10288 DLL Cihdle1168Mb0in" \prowin 32 .exe
FwcMart 2xe <00 prowindZexe 10288 Thread prowin3Z2.exe(10288) 6296
ONENOTEM.EXE <0.01 prowin32exe 10288 Thread prowin32 exe(10288). 8500
#_| wampmanager.exe 0.m prowin32exe 10288 Thread prowin32exe(10288). 10884
[=] SmartClient exe 040 prowin32exe 10288 Thread prowin32exe(10283): 10884
[HOUTLOOK EXE <00 prowin32exe 10288 Thread  prowin32exe(10288): 4368
@ firefox exe 0.16
[¢:| EXCEL.EXE <0.01
[Ug UEDITI2EXE <0.01 =
= [ cmd exe & matching items.
= g emd.exe . e o™ e o
E : i 0228 OpenEdae Graphical Clie Progress So o
=1 ¥ procexp exe Window i’ 7856 K 2196 Sysintemals Process Explorer  Sysintemals - www sysinter... =
Name = D¢ GRS I‘ne Path g
netapi32dl Nef ~ SetPriority Y Sorstion C:\Windows\SysWOWE\netapi32 di
nietutils.dil Ned i soration CAWindows\SysWOWES \netutils dil
normaliz.dll Uni Kill Process Del oration C:\Windows"\SysWOWE4 \normaliz dll
nsi dll NS Kill Process Tree Shift+Del Joration C\Windows\SysWOWE4\nsi dil
ntdll.dll DL R oration C:\Windows\System 32\ntdll.dll il
rdlldl DL L soration CAWindows\SysWOWE4\ntdl d |i|
rtmarta.dll Pro Suspend Joration C:\Windows\SysWOWEL \ntmarta dll
ole32.dl Mic] oration CrWindows\SysWOWWE4 \ole 32 dl
oleaut32 dl Debug Joration C\Windows'\SysWOW6EL \oleaut 32 dl
profapi di Use .. "profapi.dil
prow32.dl Op Create Dump » Create Minidump... I
prowind2 exe Ope Check VirusTotal Create Full Dump... -m b4
CPU Usage: 6.62% Co Isical Usage: 68.99%
Properties...

Search Online...

6) Escolha um local para salvar o arquivo

F Y
¥ Create durnp of prowin32.exe . . l EEJ u
'\../'”\../I " @ + Bibliotecas » Documentos » - | 5 | | Pesquisar Documentos }Jl

Organizar * Mova pasta = - @
¢ Favoritos = B|b_||otec_a Documentos Organizar por:  Pasta =
Bl Area de Trabalho Inclui: 2 lecais
% Downloads Mome Data de medificag..  Tipe
= Locais
B Google Drive = .. Arquivos do Outlook 27/04/2016 14:33 Pasta de i
& OneDrive . Baidu 19/06,/2015 11:20 Pasta de i 3
.. Blocos de Anotagdes do OneMote 09/07/2015 16:45 Pasta de |
=3 Bibliotecas .. DisplayFusion Backups 27/01/2015 18:31 Pastade: ||
@ Documentos L .. Meus Arquives Recebidos 23/03/2016 13:43 Pastade: |j
[ Imagens @l Meus videos 26/01/2015 16:35 Pastadei |
J’ Musicas @ Meus videos 22/01/201510:19 Pasta de
E Videos Minhas fontes de dados 13/04/2015 15:01 Pasta de
@ Minhas imagens 26/01/2015 16:35 Pasta de: =
. | I m | r
Mome:  c\tempi\prowin32.dmp -
Tipo: | Dump File (*.DMP) -
“ Ocultar pastas Salvar | [ Cancelar ]




