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Creating a Crystal Replacement for a Report Builder Report 
For an existing Progress Report Builder report shown below, this white paper will show the steps necessary 
to recreate similar functionality with Crystal Reports.   
 
The existing Report Builder report looks as follows inside the Report Builder Designer: 
 

 
 
 
The existing Report Builder report appears as follows inside the Preview window: 
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The general process for creating a report in Crystal Reports that is similar to a Report Builder report is as 
follows: 

1. Create a blank report. 
2. Insert a text object into the report header section. 
3. Insert a text object and image into the page header section. 
4. Select fields. 
5. Complete the page header. 
6. Insert a group: 
7. Insert the record filter: 
8. Set the sort sequence: 

The remainder of this document provides step-by-step instructions for creating a report. 
 
The first step is to create an ODBC data source to the Sports2000 database. 
Report Builder only has the option of a Ruler in inches. Crystal Reports defaults to your Regional Settings, 
so if you desire to use an inch-ruler and your system is set to the metric system, you will need to change the 
Regional Settings on the Control Panel to be inches. 

 
 

1. Start Crystal Reports. 
2. Create a new Blank Report. 
3. Create New Connection  ODBC (RDO)  sports2000  Finish. 
4. Expand PUB  Customer  Select “>” Button. 
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5. Choose Ok – Blank Report is created. 
 
You can then insert a text object into the Report Header section by following these steps: 

1. Enter “This header will only appear at the top of the first page”.  
2. Place the text object in the top left corner. 
3. Change the format to Arial – 12 Points – Bold. 
4. Resize text object to fit text. 
5. Insert a line underneath the text object, across the entire page. 
6. Right-mouse-click on the Report Header section and choose “Fit Section”. 

 
Insert a text object and image into the Page Header section: 

1. Enter “This header will only appear at the top of the first page”.  
2. Place the text object in the top left corner. 
3. Change the format to Arial – 12 Points. 
4. Resize text object to fit text. 

 
Insert a Picture into the Page Header Section: 

1. Pick an appropriate image (e.g. Progress Software logo) 
2. Place the picture object at the 5.2-inch position in the Page Header section (Refer to Report Builder 

report for exact position). 
3. Insert a box around the picture, as per Report Builder Report. 
4. Resize picture and box appropriately. 
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Open the Field Explorer to select the fields to include in the report: 

1. Select Database Fields  Customer. 
2. Insert CustNum, Name, State, Balance, PostalCode & Phone fields onto the Details Section. 
3. Reposition and resize the fields according to the inches ruler in Report Builder. 
4. Check the size and colour of the font on each field in Report Builder and set accordingly in Crystal 

Reports. 
5. Right-mouse-click on the CustNum field and change the style to -1123. 

 
These are the steps for completing the Page Header: 

1. Change all the Column Headings of the fields to Arial – 8 Points, Bold, Underlined . 
2. If necessary, increase the size of the Page Header section and move the column heading down 

underneath the picture. 
3. In Report Builder, edit the Calculated Field “CalcField” and copy the expression to the clipboard: 

("Customer Listing (Country = " + TRIM(INITIAL-CAPS(Country)) + ")"). 
4. In Crystal Reports, create a new Formula called CalcField and paste the expression from the 

clipboard. You will need to change the expression to use appropriate Crystal Syntax ("Customer 
Listing (Country = " + trim(propercase({Customer.Country})) + ")"). 
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5. Insert the formula CalcField into the Page Header Section. 
6. Change the format to Arial – 14 Points, Bold. 

 

Follow these steps to insert a group: 
1. Use the Group Expert to create an ascending group on the Customer.Country field. 
2. Change the format of the Group Header field (Country) to Georgia – 12 Points, Bold. 
3. Resize field to fit the text. 
4. Right-mouse-click on the Balance Field  Insert  Summary, based on the group “Country”. 
5. Change the Summary field format to Arial – 12 Points, Bold. 
6. Right-align the summary field with the Balance field. 
7. Insert a Text Object to the left of the summary field and enter “Total for Country” as the text. 
8. Change the format to Georgia – 12 Points, Bold. 

 
 
Next, you insert the Record Filter by following these steps: 

1. In Report Builder, make note of the filter settings. 
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2. In Crystal Reports, go into the Select Expert and enter these filters for Country and Balance. Note – 
due to the fact that there are 2 filters on the Balance field, you will need to use a formula, as 
follows: 

 
 
Now, you have to set the sort sequence: 

1. In Report Builder, make note of the sort setting. 
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2. In Crystal Reports, go into the Sort Expert and set the sort sequence. 
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Your report should now be complete and will look as follows in Crystal Reports: 
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