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Como configurar e localizar o log do appserver 0 TOTVS

1. Em qual servidor esta o Appserver Progress?

A informagao de qual servidor e 0 nome do appserver que o produto Datasul utiliza esta configurado esta no arquivo:
“datasul_framework.properties”.

Esse arquivo pode ser localizado no diretério, exemplo:
C:\totvs\datasul\ID\ServidorAplicacao\jboss-4.2.3.GA\serveninstance-XXXXconfidatasul

Ao abrir 0 arquivo “datasul_framework.properties” pode localizar a seguinte informagao, exemplo:

I+ +
#| COMNFIGURACOES APPServer I
M+ +

progress.server . name=JAGTARTEE
pPrOgress. Server . port=516:2
progress.server.application=datasul-11511-progres=-8020
progress. Server . maxconnections=5

Neste exemplo, o “jaguaribe” é o servidor e 0 nome do appserver deste ambiente é o “datasul-11511-progress-8080”.

O proximo passo € acessar o servidor de appserver e abrir a ferramenta OpenEdge Explorer.

2. Como acesso a ferramenta OpenEdge Explorer?

No servidor de Appserver acesse o enderego http://localhost:9090, sera solicitado um usuario e senha. No primeiro
acesso utilize “admin” e a senha “admin”. No primeiro acesso é alterado a senha por seguranga. Caso néo saiba a senha, verifique
com o Administrador de Ambiente da sua empresa.

E‘DpenEdge Management - Internet Explorer M=
@_\‘-‘/ = | b flocaihost:anan Ox| X € openEdge Management x AR
Windows Security [ ]

The server lncalhost is asking For your user name and password, The server
reparts that it is from OpenEdge Management Realm.

Warning: Your uset name and password will be sent using basic authentication on
a connection that isn't secure.
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localhost:9090/fathom.htm - Internet Explorer

@._ I d I@ http:flacalhast: 9090Fathar, bk

pj *4 @,l’;’localhost:QDQD,I’Fathom.htm x

Fil= Edit View Favorites Tools Help

admin on JAGUARIBE (containers: 1, offline: 0, unknown: 0}

. Resources | FjOptions | ‘PHelp

2% Resources

Sort by:lComainer.

?{ OpenEdge Explorer Resources

+ [ jaguaribe Resource functions

NMonifor & resource

Migrate databases

File Systams

New Resource Monitor

Database Migration Utili

Management can monit

View and monifor file sy=tems

for erors and frend reporting

h that CpenEdge ﬁ

to

Resource Monitor Defaults

Default polfing attributes for resource
momifors

Discover Network Resources
Automatically discover network resources for|
monitoring and trending

Disks

View and monitor disks

Resource statuses
@ Running & Fail

@ Not Running @& Disabled ¢ Inactive

2 Offline

ot~ Je9x2 |

Progress Software Corporation (www.progress.com)

Se esqueceu a senha entre em contato com a Consultoria Telefonica para configurar uma senha nova. Telefone 4003-
0015, opgdes: 02 — Software, 03 — Consultoria Técnica, 04 — Datasul, 08 — Tecnologia, 03 — Banco de Dados

3. Como altero o nivel do log do Appserver?

Vai até o appserver que o produto utiliza, nesse exemplo é “datasul-11511-progress-8080” e clica em Configuration.

/flocalhost: 9090/ fathom.htm - Internet Explorer

@,_ ) - IE hikepefflocalhost: 9090/ Fakhom. hkm

admin on JAGUARIBE (containers: 1, offline: 0, unknown: 0}

¥, Resources | MiOptions | ‘@Help

,‘Dj *4 @.l')'localhost:QDQD,I’Fathom.htm b

50 Resources .
Sort by: I Comamer.

AppServer: jaguaribe.datasul-11511- @ Running (6 Minutes)

progress-8080

Mot Palled ™

Last Failure: 11/03/2015 10:53:24
Poll Count: @ Fail Count: O {0.0%)

-I [ jaguaribe
[ T OpenEdge AgpServor State
+- /@ AppServer Internet Adapter Host: JAGUARIBE
@ AppServer Broker._ ACTIVE
Operating mode State-reset
@ asbrokert Broker statistics available: True
@ conversao Servers available: 5
[ @ datasul-11511-progress-8080] || Should register with NameServer? True
& datasul-1159-oracle-3080 Command and control
@ datasul-1159-progress-8080 )
& datasul-1159-sglserver-8080 Broker Control Monitoring PI?ns
6 datasul-121 1—progress—3280 Start or stop broker :I::?:SENEF conditions on which fo
@ esbbrokert AppServer Client
@ icfrepos Server Pool Control @Conneat' ns
Add or trim senver pool - st info about clients
* E:)"atabase ected fo this AppServer
R Messengers Configuration Advisor F :
+ MSS DataServer Suggests mle threshoids bazed on dats in the E Log File Monitor of Broker

+| {J Name Server

7

7

1 Oracle DataServer

7

+ {Z) WebSpeed
+ = Web Services Adapter

9t~ |e9=x2 |

[5] SonicMQ Adapter }
=

FathomTrendDafabase

/% ODBC DataServer % Log File Monitor of Servers % Log File Viewer of Broker

Log file errore on which to slert

Log file emmors on which fo alert

Examine the broker log file

Log File Viewer of Servers
Examine the servers log file

Configuration
S8} Property file configuration associsted

Operational views
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No appserver clique em Configuration — Agent — Edit e procure por:
Logging Setting e altere para:

Server logging level = Extended
Server logging entry types: ASPlumbing,DB.Connects,4GLTrace,FilelD

Apos cliqgue em Save.

‘localhost:9090/fathom.htm - Internet Explorer
=L IE hittp: i lacalhost: 2090/ Fathonm, bem

admin on JAGUARIBE [containers: 1, offline: 0, unknown: 0)

pj *3 @.I'.I'localhost:QDQD,I'Fathom.htm ><| |

¥, Resources | FOptions | PHelp

% Resources AppServer Configuration: jaguaribe.datasul-11511- @ Running (
Sort by: ICDntainer. e BEEER AN Last Failure: 11/0
Poll Count: 0 Fai
= [z Jaguaribe
iﬁ OpenEdge E| save I Cancel |
4@ AppServer Internet Adapter
= {E AppServer

——1
@ ashroker] [Broke r||Ag ent||S SL|[Messaging][Environment Variables|

@ Cconversao
[@ datasul-11511-progress80560]  |||Agent
& datasul-1159-oracle-5080

@ datasul-1159-progress-3080 General
& datasul-1159-sqlserver-8080 Server executable file: "@{Startup\DLC}ibin\_proapsv.exe’
& datasul-1211-progress-8280 Server startup parameters: -pf "C-\totvs\datasul\dts11511pgs\ERP\script:
@ esbbrokert PROPATH: C:Motvs\datasulcts11511pgs\ERP,C:itotvs\d:
@ icfrepos Minimum port number: 30001

+-[@ Database Maximum port number: 30100

¥ 4, Messengers Flush statistical data: 755

+-, 3 MSS DataServer

. @NameSarver

+-,7 ODBC DataServer Server log filename: C:Motvs\datasul\dts11511pgs\ERPwrk\datasi

+ .} Oracle DataServer ‘ Server logging level: Extended .
+-{5] SonicMQ Adapter

+ (5) WebSpeed Append to .?:er\rer log file: ™

+ = Web Services Adapter | Server logging entry types: /ASPlumbing,DB.Connects 4GLTrace FilelD |
Server log file threshold size: 0
Maximum number of server log files: [3| »
Server watch dog interval: &0

Apds esse procedimento é necessario parar o Appserver e apds iniciar novamente.

No appserver clique em Broker Control.
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localhost: 9090, Fathom.htm - Internet Explorer

@ - IE hiktp:/flocalbost: 0900 Fathom, htm

,'Oj 4 E.I'.I'IDcthost:QDQD,I'Fathom.htm »

admi on JAGUARIBE (containers: 1, offline: 0, unknown: 0)

. Resources | fjOptions | PHelp

252 Resources

Saort by: ICcntainer.

- [ jaguaribe
- [i[d OpenEdge

+-/@ AppServer Internet Adapter

=I-{E) AppServer
@ asbroker1
@ conversao

@ datasul-11511-progress-8080 |

& datasul-1159-cracle-5080
@ datasul-1159-progress-5080
& datasul-1159-sqlserver-8080
& datasul-1211-progress-8280
@ esbbrokert
@ icfrepos

+-[3 Database

+-1, Messengers

+-, 4y MSS DataServer

+-{JiNameServer

+-. % ODBC DataServer

+-,J Oracle DataServer

+ {3] SonicMQ Adapter

+ - {Zj WebSpeed

+- = Web Services Adapter

progress-8080

AppServer: jaguaribe.datasul-11511- @ Running (23 Minutes)

Mot Polled
Last Failure: 11/03/2015 10:53:24
Poll Count: @ Fail Count: 0 {0.0%)

AppServer Status

Host:

Broker:

Qperating mode:

Broker statistics available:

Servers available:

Should register with NameServer?

Command and control

Broker Control
Start or ztop broker

Server Pool Control
Add or fim server pool

Configuration Advisor
Suggestzs rule thresholdz bazed on dais in the
Fathom TrendDafabaze

% Log File Monitor of Servers

Log file errors on which to alert

% Log File Viewer of Servers

Examine the servers log file

Clique em Stop Appserver e aguarde o servigo parar:

JAGUARIBE
ACTIVE
State-reset
True

5

True

@ Monitoring Plans
E AppSenver conditions on which fo

alert

AppServer Client
@t‘ Connections
[ i rmafion about clients
ted fo thiz AppSerer

% Log File Monitor of Broker

Log file errorz on which fo alert

=] Log File Viewer of Broker
==**| Examine the broker log file

Configuration
E‘I@I‘ Froperty file configurafion azzocisfed
with thiz sener W

@I AppServer Control: jaguaribe.datasul-11511-progress-8080

Edit Stop AppServer I

Broker summary

Broker name:
Host:

Port:

Broker PID:
Status:
Operating mode:

Properties

Enabled

v

Broker statistics available: True

datasul-11511-progress-8080
JAGUARIBE
10232
13752
ACTIVE
State-reset

Collect Statistics

v

Depois clique em Start AppServer:
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@I AppServer Control: jaguaribe.datasul-11511-progress-8080

Edit |

Start AppServer I

Broker name:

v

Broker summary

datasul-11511-progress-2050

Host: JAGUARIBE
Port: 10232
Broker PID: NIA

Status: Mot Running
Operating mode: State-reset
Broker statistics available: True
Properties

Enabled Collect Statistics

v

Acesse o produto e faca a simulacdo até gerar o erro.

4. Como localizo o log do Appserver?

No appserver, clica em Configuration — Agent — Server log filename

Neste campo informa qual ¢ diretério\log do appserver é gerado:

localhost:9090,/Fathom.htm - Internet Explorer

@ - IE hitepe flocalhost 2090/ Fakhom, Rk

pj +s E)’,l’lncalhnst:QDQDJ‘Fathnm.htm x |

admin on JAGUARIBE (containers: 1, offline: 0, unknown: 0)

¥, Resources | ®fOptions | ‘PHelp

a2 Resources

Sort by: I Container.

- [ jaguaribe
- (i OpenEdge
+@ AppServer Internet Adapter
= &) AppServer
@ asbroker1
@ conversao

@ datasul-11511-progress-5080
® datasul-1159-oracle-8080

@ datasul-1159-progress-8080
® datasul-1159-sqlserver-8080
® datasul-1211-progress-8280
@ esbbrokert
@ icfrepos

+-[§ Database

+ 1y, Messengers

LB M5S DataServer

() NameServer

.5 ODBC DataServer

. Oracle DataServer

[5] SonicMQ Adapter

+ {Z) Web Speed

+ = Web Services Adapter

¥

¥

¥

7

7

Séo gerados dois logs:

Verséo 1.0

. AppServer Configuration: jaguaribe.datasul-

11511-progress-8080

Cancel |

| —
[Broke r"Ag ent|l5 SL|[Messaging][Environment Variables|

Poll Count O Fail Count: 0 (0.0%)

@ Running (8 Minutes)
Mot Palled 7
Last Failure: 11/03/2015 10:53:24

Agent

General
Server executable file:

Server startup parameters:
PROPATH:

Minimum port number:
Maximum port number:
Flush statistical data:

"@{Startup\DLC}\bin'_proapsv.exe"

-pf "C-\totvs\datasul\dis11511pgs\ERPscript:

C:\totvs\datasul\dts 11511pgs\ERP, C:\totvs\d:

30001

30100

255

Logging Setting
Server log filename:

C\totvs\datasul\dts 1151 1pgs\ERPwrk\datas: |

Server logging level:

Append to server log file:
Server logging entry types:
Server log file threshold size:

Basic
4

ASPlumbing.DB.Connects

SRRERPUY TP U pRp | P
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datasul-11511-progress-8080.broker.log
datasul-11511-progress-8080.server.log

Envie os dois arquivos de log para analise do Suporte.

Mais informagdes assita 0 video Appserver Progress:
http://ingleses.datasul.com.br/econsultor/Playlists/playlists_Det.aspx?kbid=50008&p=false
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